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BT BT 5.2
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4K UHD MEDIA PLAYER

Introduction to Hardware of 220 PRO

Device Interface

Zidoo 720 PRO is equipped with audio and video input & output ports
and data transmission ports. Please refer to the descriptions in this

manual.
1. Front
& zidoo
C 1 [
USIBZD USlI320
IR RECEIVER LED DISPLAY USB 2.0
2. Right

© o
RS232 T
HDD BAY RS232 RESTORE
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3. Back
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GIGAB‘\TLAN USB 3.0 H?m OPTICAL | COAXIAL L
T T /R
GIGABIT HDMI CVBS CHANNELS SWITCH
LAN
ANTENNA USB 3.0 OPTICAL COAXIAL POWER ANTENNA

Instruction to installation of the antenna: Please insert the two
antennas in the parcel into the antenna ports in the above diagram.

Note:

*Please load/change the hard disk after turning off the power. If it is a brand-new
hard disk, Please load it after formatting if.

*Please prevent the orifice of the cooling fan from being blocked.

*Do not fouch any liquid in case the liquid runs into the inner part of the device and
damageit.

*Any maintenance personnel who are not appoinfed are not allowed to open the case.
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4K UHD MEDIA PLAYER

Load the Hard Disk

720 PRO is equipped with 3.5 inches HDD Bay and high speed SATA
fransmission port. The hard disk can be loaded by pushing with hand.
(The maximum hard disk supports 14 TB )

Note: Do not load or change the hard disk while the power is on to
avoid damage of the device or hard drive data. If it is a brand-new
hard disk, please format it before loading it to the device. This device
supports hard disk of the following formats: EXT3, EXT4, NTFS, FAT32,
EXFAT.

Page 17



Device Connection

1. Connect HDMI Cable to TV

1) Cut off the power. Please make sure the power of the TV and
media player are off.

i

2) When the TV is turned off, please connect HDMI OUT port on Zidoo
tfo HDMI IN port on TV.

HDMI

3) Connect with the power. This device is equipped with suitable DC
power adapter. Please connect the head of DC power adapter to
the DC power input port of this device, then insert the plug of DC
power adapterinfo the socket of 110V - 240V.

Page 18



4K UHD MEDIA PLAYER

4) Corresponding video source is selected by TV.

HDMI 1

\\
HDMI 2
HDMI 3

/-

2. Connect AV Cable to the TV

The connection method is same as connecting HDMI cable.

3. Assembly Sequence to Connect RS232 to 3.5mm

Connector

Shield-Gnd

DB9 RS232 Connector

Ring-RX
“"'TX?E[;]

(Please download RS232
control protocol on official
website for reference)

Page 19
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Z20 PRO Specification

Front
Display LED
Shell Aluminum Alloy
oS Android 11
CPU Realtek RTD1619BPD ARM Cortex-A55(Quad-core)
GPU ARM Mali-G57
NPU 1.6TOPS
RAM 4GB DDR4
Internal
Storage 32GB eMMC
Bluetooth BT 5.2
WIFI 2.4G + 5G dual-band WiFi, 802.11 a/b/g/n/ac/ax
2T2R, 802.11ax MIMO OFDM
Ethernet 1*RJ-45 Ethernet Jack (10/100/1000Mbps)
HDMI 2.1, support up to 4K @ é0p,
HDMI Out HDR, 12Bit, YCbCr 4:4:4 color range,
support audio pass-through
Video 4K@60p,AV1/HEVC/H.265,12Bit, HDR10,
Decoding HDR10+, Dolby vision
Audio Support high-definition audio
Decoding pass-through and audio decode
Intelligent Mobile APP control, RS-232, TCP/IP
Control control and WOL support
SATA 1*HDD Bay
usB 1*USB 3.0, 2*USB 2.0
Power
Supply DC 12V 2A
1*IR Receiver, 1*RCA Cvbs,
Other 1*RCA Audio L/R Channels, 1*Coaxial/1*SPDIF(2CH,
interface 5.1CH), 1*3.5 (mm) RS-232,

2*External High-Gain Antenna
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4K UHD MEDIA PLAYER

Boot Initialization Wizard

Before using the machine formally, the system will perform the initial
setup. Please set according to devices and requirements to get the
best visual experience.

1. System language selection, screen zoom, time zone setting
Choose the system language according to your language habit.

Select language

P (FERE)
X (k)

Pyccknit
Tiéng Viét
Espafol (Espafia)

Polski

Afrikaans

Press the UP and DOWN buttons on remote conftrol to adjust screen
display area.

Screen zoom

* Press the UP and DOWN buttons on remote control to adjust screen display area.
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Select the time zone for the system according to your location.

Time zone setting

Vietnam
Zambia
Jersey
Gibraltarian
Chile

Central African Republic
US.A

2. Network Setting
Configure network to connect device with network quickly.

Network connection

Select network type

—D
=
[ene)

J

WIFI: choose network SSID, input password and connect WIFIL.
Ethernet: plug in the network cable to connect the network
automatically .
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4K UHD MEDIA PLAYER

3. Select output mode
Please select the corresponding mode according to your needs, then
it will finish relevant setting.

Wizard mode: select the corresponding option according to your
usage environment and device connection.

The wizard mode

Please select the device connection method:

((1.pirectly connected Tv Jo
2HDMI connects to a 1.4 AV receiver, wh...
3HDMI connects to a 2.0 AV receiver, wh.. (
4HDMI conntected to a TV while OPTICA... ﬂ ﬁ

The audio is decoded directly for output

Expert mode: The audio and video output is customized by users, it is
recommended for professionals.

Expert
) HDR mode
Resolution
Auto
HDR mode According to the content of the display and the ability of the di...

HDR mode
All content will be mapped to HOR10 output, up to HDR10+

Video frame rate

Audio output —
SDR Rec.709 Limited

Al content will be converted to SDR Rec.709 output ©

In this option, HDR content is processed using the Dolby Vision...

Dolby Vision V510 Engine (Output SDR)
In this option, HDR content is processed using the Dolby Vision...

[ Dolby Vision VS10 Engine (Output HDR)
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4. The key definition

Define the corresponding functions for number keys, timing key,
subtitle key, audio key, up and down keys and page keys on the
remote control according to your usage habits.

The key definition

[ Number keys Specific percentage of video >

)
([iming keys ciose >)
[ Subtitle keys Subitle list >]
[ Audio keys Audio list >]
[ Up and Down keys Switch chapter >]
( Page Turning Keys switchchapter > |

After completing settings above, please follow prompts and click
“Next” until entering Zidoo user interface. Enjoy Zidoo audiovisual
feast!
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4K UHD MEDIA PLAYER

OTA System Update

Zidoo will update the firmware from time fo time.

Find the update icon in APPs and click it, online update and local
update are supported. After ticking "Automatically check online
upgrade”, you will receive the prompt for the latest frmware update
automatically.

Update

Model: sk

Version: s

K () (s

Automatically check online upgrade

1. Online Update
Click "Online Update" to obtain information of online update.

Update

New version : ks

Page 25



2. Local Update

Users can download the update files on the forum or official
website and update firmware through files.

Copy the downloaded update file to USB disk. Click "USB update"
to select the update file.

Update

Local files -

Download the update file by online update or local update. Click
"Update" to update it.

Update

Model: s

Version: sxskxx

Online update usBuwdate | [ Updatelog

Automatically check online upgrade

Status : Copy is complete, please click upgrade

489.54 MB /489.54 MB 100%
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4K UHD MEDIA PLAYER

The system will automatically check the update file whether is
completed or not.

Update

Local files

Verify the file :

‘System upgrade, do not power off, please back up your data.

Note: Automatically access to system upgrade. Please don't power
off in the progress.

Update
Model @ *#xwex
System is upgrading, please
do not power off
48954 MB /489.54 MB 100%
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Once the update process is completed, the system will automatically

restart.

< zidoo

Special Note:

To guarantee user experience, Zidoo will update the frmware from
fime to time. Therefore, this manual may not be totally in line with the

product.
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Guarantee
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User File

RAFER
User name Sex
BrgE I
Address
[E|ZFHEhE
Telephone Zip
BXZREBIE iliF]
Erodugt name M,\?S?
FEERATR =
Fault description
HFEI5E

Guarantee Iltem
RIEFR
(1) One year guarantee from date of purchased(not including fittings).

(2) All of damage by man-made(tear open the housing, tear off the sticker, unnormally using), or losing
this card, we will not guarantee.

() (RIEHER: AF-RBREER=05M, BRFEEIEANRIRISENEGTE, ANSERHE—F
TRIEBRSS (BHBRIM) o

@) WIFBHEANTHE, BEEHREF—RFE.

Q) —IANEFSERARIA (EIFEER, WRITE, BIEIRNE) | AREETTFRIE.
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